Y =\\/" __ e £ Sh
N ALLVIEWV % *; wm

Software update procedure — Viper E
Android™ 5.0, Lollipop

These are the advantages of updating the soft:

Updating the operating system from Android 4.4 KitKat to Android 5.1 Lollipop;
Find a major change of the interface(design): natural moves, shadows and several visual effects eftc;

For preinstalled apps a change of interfaces: dialling display, settings, camera menu, shortcuts eftc;
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A more efficient resources management ;

I:@ ATTENTION! The battery must be fully charged, and the phone must be turned off when initializing the procedure.
\H_d-

I:@ ATTENTION! Do not interrupt the updating operation under any circumstances.

\H_d-

:@ ATTENTION! Updating the operating system will lead to total removal of personal information and installed apps.
e

1. Download the archives: “Update_5.0_Viper_E_15.09.2015", “SP_MDT_exe_v3.1540.00.00” and “Driver.zip” on a
desktop or laptop. Unzip into a folder all 3 archives from above.

2. From Driver folder, install all necessary drivers. They are compatible with Windows XP, Windows 7, Windows 8,

Windows 10. Open the 4 UskDriverSetup executable and follow the steps to install the driver.

3. In “SP_MDT_exe_v3.1540.00.00” folder, double-click on the SPMultiPortFlashDownloadProject executable and

Open, then make sure that ScanComportType=1, save (File — Save) and close document as shown below:
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Home Share View

+ 4 L « local Disk (C) » 5P_MDT_exe v3.1540.00.00 v € | SearchSP_MDT exe v3.15400..

Mame Date modified Type Size

L Mool UYCE0CRTmanilesl 9/28/2015 3:55 PM MAMIFEST File
|Z miocll.dll Open

[ msyvem30.dI Prirt

|% msvepsn.dil Edil

|E msverd.dll Scan with AVG

L MTE alllnQne D&kin Permanently shred with AVG

(2] MTK_DATABASE Open with

- MVRAM_BACKUP Add to archive,.
i protected_region Add to "5?Mult PortFashDownloadProjzct rar”

1w readback Compress ard email..
£ setting Compress to "SPAult PortFlachDiowelozdProgect rar and =mail

|# SLA_Thallengz.dll Send to
__ 5LA_Challengez.lib
% SP_MLCTA_Wrapper.dil
% SPBootMode.dll
|% SPMETA DLL.dII Create shortcut
L SPMultiMotFlashDownloadMroject.co Delete
,":! SPMuIbIF otklashUownloadProject Renarre
) SPMultiPortFlashDownloadProject Prosertics
||:i_ SPPultiP ortFlazshDownloadProject ST TE T e orrrTy
?'! I L 3PMultiPortFlashDownloadProjectlib 92872013 334 PM LIE File 14 KB
- L SPMultiPertFlashDownloadProject.map 0/28/2015 334 PM  MAP File 1,827 KB
Az items 1 item celected 3,02 KB

Cut
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File Edit Formzt VYiew Help

[form]

Baseband chip=auto detect
External clock=26mhz

BRCM DLL logging=yes
META_DLL logging=yes
Ebcot DLL logging=yes
Bavdrate=921600
ComportEnabled=0x81

Anto polling enahled=0
Auto polling count=8
Tyre=Firmvare upgrade
Force ALL IMAGE DlL=yes
Force Checksum_Version=W1
Auth file=

Cert file=

Format FAT range=auto

ScanComportType=1 |

ForcelWatchdogReset=no
ForcelWatchdogResctTimecout—0@
Ensble_Secro_Reworking_Feature=no
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4. In “SP_MDT_exe_v3.1540.00.00" folder, double-click on the SPMultiPortFlashDownloadProject executable E&j

5. Click on the File option of SP_MDT exe v3.1540.00.00 and select MTK_AlnOne DA.bin file from
SP_MDT_exe_v3.1540.00.00 folder, as shown below:

| File | Option Debug Logging  Identity  Help

Scatter and Load Setting .,
Open Authentication File
Open Certification File
Open Memory Verification List Excel File

I BootRlom+PreLoader COM Sel Al WSS [Fimae upgpace =
1 ¥ HascoME @ [ (3 ] 05 S| Stop | Bauduste [g71600 =]
2 ™ M+ N ® | % | 05 Swt| Stop |
3 NN ® [ 3 ] 0S5 _Set | Stp | ST
Pl TS 9 I = | 05 St | Stop | ™ Full speed & High speed
5 MM +NA @ I (3 | 05 St | Stop |
B ™ WA« N ® | 0% | 05 St | Stop | &+ Battery ™ MNobattery
7 NN ® | 0x | 05 _Stat]| Stop | € Puto detect
B ™ MM+ N o I 0x | 05 _Stwt| Stop | .

3 ™ NA+NM [ ] [ 0% ] 05 S| Stop | e

107 N/ + N ® | 3 | 05 St ] Stop | I EnzbleAutoPoling

VI M+ N ® | 53 ] 05 Stat| Stop |

121 MM+ N ® I (3 | 05 S| Stop |

131 N/ + Nk ® | 53 ] 05 Set | Stop | Start all
141 N+ N ® I (2] | 05 S| Stop |

151 A+ N @ I 3 ] 05 _Stat| Step | Stop all
161 N/A + N @ [ 0% ] 05 _Stat | Stop |

Scan|




File Option Debuglogging

D4 fle name
Authentcation file
Centificatioe File
Scatter

[ BootRo
¥ M/s -+ COME
I Mk + N
T HAA M
I M+ NA
[ M+ A
I M+ N
T MM+ MM
I H/A + M
I M+ N
101 Mk + N
T[T HA+N&A
127 H/A « N
13 M+ N
T HAR o+ N
16 Mo+ N
16T M/A » N

W MmN s Wk ko
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SmartPhone Multi-port download tool (After-5ale Service Center)
Identity Help

Lokin: | ). output

Mame

-

| backup_and_restore_data

Decument

<

Flie name:

Fiag of typa:

> +EsFE

Date modified

9/28/2015 3:55 PM
11272016 2:23 PM
S/28/2015 2:34 PM

[MTH_llinOne_DaA

B File (" bon)

I 0% | 05  Stae | Step |
I 0% | 05  Sta | Stop |
[ 0% | 05  Stam | Step |
| 0% | 05 Stat | Siop |
I 0% | 05  Stan | Stop |
[ 0% | 0S5  Stat | Stop |

Type

File folder
File felder

EIM File

Start all

Stop all

Scan
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6. Click on the Scatter-File option of the tool's flash and select MT6582_Android_scatter file from
Update 5.0 Viper E 15.09.2015 folder, and scan the phone as shown below:

L] SmartPhone Multi-port download tool (After-5ale Service Center) - o IEN
File Option Debuglogging |dentity Help

DA, file: name:

Authanbcation s Lookin: | J. Update_5.0_Viper_E_15.09.2015 ~| & & ckFE-

-

MName Date modified Type
|| lein BAAF2005 2:23 PM BIM Fil

Ceatification Fil

Scatle Fles Fecertpiscess M | ao.bin 8/472015223PM  BINFil
. -' | MBR B/4/2015 208PM  File

W Br4/2015 2:08 PM Text [

__| preloader_gioneef582_wt_lLbin Br4/20N5 2:23 PM BIMFil

[ BooflomsF - 4 ramdisk 8/4/2015:04PM  Discln [ |Firwane upgads =]

4 ramdisk-recove 2015 3:20 PM Disc I
1 W NiA+COME : :: recovery ! :ﬁlﬂﬁ 328 PM Disc I |921m d
2 [ Nih+N7A ’ [ secro 8/4/20153:25PM  DiscIn
3 NA+NA - 4 spddata B/A2015 Z5TPM  Discln
4 [ NAA+ M | %] system BAAF205 3:28 PM Dise Ire speed & High speed
g l— M + M i |ﬂ, userdata BA4/2015 3:28 PM Disc In
B [ NiA+NA ] wnlinus Bf4r2053:32PM  File ¥ © MNoballey
T I N+
B Nids A
9 NAb+HA
101 N+ NA : itcFolirg
T N+ N2A @ | o ] ©5 Stet| Stop |
121 NA&+N/A ® [ [ | 0S5 Stat| Step |
131 Mo+ M4 ] | (i3 | 0S  Stet | Shep | Start all
T4 N+ M ® | (13 | 05  Stert | Stop |
15 Nk + NJA @ | (i3 ] 05 Stat| St | Stnp all
16 N+ M/ ® | 3 ] 05 _Stan| Step |

Scan |




7. To detect the USB port, click SCAN button and connect the phone while turned off;

N ALLVIEW

@ {E? @ ﬁ

3 SmartPhone Multi-port download tool (After-Sale Service Center) - o IEN
File Option Debug Logging
Do il oo
Authentication file
Centification Fie
~Gatter Files
Scatter File
[~ Boolfio Tvpe  [Firmmiare upgrade =]
1 W HA+COME Baudrate  |01600 |
L WAL The selected comports will be reset, are you sure to scan comports?
3 WA+ M DA dovnload all
4 T MM N Sk | " Ful speed @ High speed
5 [ WA+ HiA No | .
B I M/ + Mk : & Battery Mo battery
T [T N +Ni ® [ o= ]| D05 Seat| Seep|  fuito defect
B [ M+ Nk | 0 | 0S5 Stat | Stop |
8 M+ M : [ 0% | 0%  Sean | Sep | e
101 NAA + N @ [ I3 ] 05 Start | Stop | ™" EnabieutoPoling
11 N/ +Hita @ [ 0% | 05 Seart | Seop |
12 M+ Nk ® | 0% | 05 Seat | Stop |
131 MZA + NiA @ [ i3 | 05 Stat | Stop | Start all
T4 MM +NAA ® | IES | 05 et | Step |
151 N/ + N ® [ 0% ] 05 Stat| Stop | Stop all
1B N/A + M ® [ 0% | 05 _Stat | Step |
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File Option Debuglogging Identity Help

Dy fille rame
Authertication file

Cartifiestion Fie
—Scaltes Files

Sealter File |

[~ BootRom+PreLoades COM Sel All 1488 [Firnware uorace =

1@ NBsCOME @ scmsm_ 05 Stat | Stop Baud iate  [a21500 -]
2 [ N/ +Ms ® [ 0% | 05  Shat | Stop |

3 NAA+ A ® [ i ] 05 Stat | Stop | - DA downioad all

4 NA+N/A ® [ 0% ] 05 Stat| Swop | " Fulspeed & High speed
5 [ N+ His 9 [ 0% ] 05  Start | Stop |

B [ N +NA [ ] [ 0% ] 05 _Stan| Stop | @ Battery " No battery

T ™ N s [ ] [ 0% | 05  Stat | Stop | ™ Auko detect

BT NA+NMA 0% 05  Seat | St

® [ ] |_Step | tPulirg

9 [ NiA+NiA ® [ 0% ] ©0S Stat | Stop |

0™ M/ + M ® [ 0% ] OS5  Stat| Stop | L

11 NiA+ Nk 9 [ 0% ] OS5 Stat | Siop |

120 N+ N ® [ 0% | 05 Seat | Stop |

130 N+ /A ® | " ] 05 Stat | Stop | | Start all ||
T4 N+ Mid ® [ 0% ] 05  Stat | Stop |

A @ | 0% ] 05 _stan | Step | Stop all

16 HAA + N/ o [ 0% | 05  Stet | Stop |

Scan

@ ATTENTION! In case that the USE port hasn't been detected make sure you have followed the steps from Step 3.
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8. After scanning the port, unplug the mobile, click Starf all and reconnect the phone, while turned off, to the same USB
port.(see image below)

# SmartPhone Multi-port download tool (After-Sale Service Center) - o HIEE
File Option Debuglogging Identity Help

Da file name DAV Vipes E Procedura nous 12,00, 2018\5F_MDT _exe_v31540.00.00(Aer-Sake_Service_Centerfoutput\ M TE_&NnOne_Di bin

Autherbication file |

Cartfication File |

Scalber Fles
Geatter File | D2 Yiper E Proceduwa noua 1201201 6%Update_5.0 VMiper E_15.09.201 S\MTES32_dndmoid_scalber bd

Tooe  [Firnware upgrade -
[~ BootRom+PreLoader COM Sel Al [Firmwsare upgiad ~]

| W NasCOME | 0% | 05 St | Stop | Baudrate  [g21500 -]
2 [ N/A+N/A @ | 0% | 05 Stan | Step |

3 [ N/« M @ | 0% | 05 Stan | Sip | R

4 [ MM+ NA o [ 0% | 085 Sten| Stop | © Fulspeed (% Highzpesd

5 [ N +M/A [ ] [ 0% | 0S5 St | Shop | _

B [~ M/ +NA @ | 0% | 05 _Stan | Stp | @ Baltery " Nobattey

T [ NJA « M @ | 0% | 05 St | Shop | " Auto detect

B M/ +NA [ ] [ 0% | 05  Stan | St | APl

5 N +M/A [ ] [ 0% | 05 Stat | Stop | "

107 NA<NA @ | T | 05 Stat | Stap | 7 EncbieAuor cling

111 NS+ Mis @ | 0% | 0S5 Stant | Shp |

1217 N/« Mid [ ] | 0z | 05 Ste | Shop |

137 N/& +NA& ® | 0 | 05 Stan | Stop | I Start all I
1417 N« MiA [ ] | 0 | 0S5 St | Shop |

151 M + Nk ® | 0% | 05 Stan | Stop | S‘tﬂp all ‘
16 M/ + Mk [ ] | 0z | 0S5 Ste | Shop |

Scan
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9. The tool will automatically detect the USB port on which the phone was connected (to desktop or laptop) and the softing
will autormatically start, as in the image shown below:

File Option Debuglogging |dentity Help

~Scaltes Files

Scalfes File I

Twe [F d
[~ BoolRom+PreLoades COM Sel All | Fonwncee uprade

F M/4+COME
™ WA+ hAA
™ MJ + N
[~ WA +NAA
[ MRS + WAk
[~ MA& + N
[ W&+ Nk
™ M+ N
™ MAA + N
0™ N/ + N
T WA +NAA
1217 NAS + Nata
130 WA +NAA
14 WAA « NAA
151 NAA +Nth
16 WA +NAA

Baudwate |gz1500

ﬂ%

DA download all

" Full speed * High speed

& Batterp ™ Mo batterp

" Buto detect

~futcBuling

T EnabletutsPoling

W @ s dr M &= W R o

Start all

Stop all

0000000000000 000
=) |22 2]| =] ||| 2{|2] | 2]|9] | )| =] 2

Scan |
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10. The completion of software writing will be notified with PASS message, as shown below:
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a0 SmartPhone Multi-port download tool (After-Sale Service Center) - O
File Option | Debug Logging | |dentity Help |
DA file name DWW Viper E Froceduia noua 12.01. 2016V5P_MDT _exe_+31540.00.00(4er-Sale_Service_Certerhoutput\MTK_AllrDre Db bin
Audhentication fle |
Cestification File |
Seafter Filey
Seatter Fle | D=1 Viper E Procedura noua 12.01.2016\pdate 5.0 Viper_E_1509.2015\MTESE2_Andraid_scatter bé
[~ BootRom+Prel oader COM Sel Al | Kl
1 NmeCOME @ ChenFaT) OK ] 2045 Stan | Stop |[[ERSD] | | Bedrete [azicoo -]
2 [ MA N ® | 0% | 05 Stat | Stop |
3 MA+NA @ [ 0% | 05 Start | Siop | D download all
4 T Mk o+ N & [ 0% | 05  Stat | Stop | © Full speed & High speed
5 [ M +NA & [ (3 | ©O5 Stet | Stop |
B [ hik o« NFA ® [ 0% | 05 _Stat | Stop | = Battery ™ No battesy
T N +H & [ 0% | 0S5 _Stan | Swop | I Auto detect
B I M+ N 0% D5  Stat | Step
8 NA+NA : : 0% : 05  Stenl : 5lop : FatoPuing
101 Ni&+Nfa ® [ % ] 0S5 Stat | Stop | WL
M Mo+ MM & [ 0% | 05 Sten | Step |
121 Mk + N4 ® [ 0% | 05  Stat | Stop |
orusn @ —— T sartall |
T4 Mk« N & [ 0% | 05 Start | Stop |
B NaeNA @ | = | 05 _Stant | Stop | Stop all ‘
1B M+ N ® | 0% | 05 Stat | Stop |

[Furmat EMMC flash: begin_addr({D000000002 340000), length(hdd0000001 CEDEDDOD). Auwto Polling numberd

Scan

@ ATTENTION! Do not interrupt the writing software operation under any circumstances. This operation is made on

your own risk, by following precisely all the steps from above.

@ ATTENTION! The first sequence of boot-ing, after re-writing the software, can take up to 10 minutes.



