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Software update procedure — Allview E4
Android™ 5.1, Lollipop

Advantages of upgrading the software:
v Software stability improvement;
v/ Better autonomy;
v' Translation improvement ;

v" Minor bugs fixes;

:@ ATTENTION! Within this software version there is NO longer AVAILABLE the option of switching
the apps on the SD card.

:@ ATTENTION! The battery must be fully charged, and the phone must be turned off when initializing the 3

procedure.

:@) ATTENTION! Do not interrupt the writing software operation under any circumstances.
"

:@ ATTENTION! Updating the operating system will lead to the total removal of personal information and -

all apps installed on the phone.

1. Download the archives:” Update_Allview_E4_5.1 SV15.0_20160129", “SP_MDT_exe_v3.1540.00.00” and -

“Driver.zip” on a desktop/laptop. Unzip into a folder all 3 archives from above.

2. From Driver folder, install all necessary drivers. They are compatible with Windows XP, Windows 7, Windows 8, Windows -

10. Open up “4 UshDriverSetup executable and follow the steps in order to install the driver.

3. In “SP_MDT_exe_v3.1540.00.00” folder, double-click on the SPMultiPortFlashDownloadProject executable and

Open, then make sure that ScanComportType=1, save (File — Save) and close document as shown below:
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Share View hd ﬂ

L= Local Disk () v SP_MDT_exe_w3.1540.00.00 v & Search 5P_MDT_exe_v3.1540.0...

-

Mame Date modified Type Size

|| Microsoft. VCO90.CRT.manifest 92872015 3:55 PM MAMIFEST File
miodll.dll Open

msvern30.dll Print

msvcpd0.dil Edit

msver20.dil B  Scan with AVG

MTE_AlllnCne_DéA.bin Perrnanently shred with AVG
MTE_DATABASE Open with

MVRAM_BACKLUP Add to archive...
protected_region Add to "SPMultiPortFlashDownloadProject.rar

readback Compress and email...

setting Compress to "SPMultiPortFlashDownloadProject.rar” and email

5LA_Challenge.dll Send to
5LA_Challenge.lib
SP_META Wrapper.dll
5PBootMode.dll
SPMETA_DLL.dII Create shortcut
|| SPMultiPortFlashDownloadProject.co Delete
,i SPMultiPortFlashDownloadProject Rename
B SPMultiPortFlashDownloadProject Properties
|£| SPMultiPortFlashDownloadProject  ————rresrerroreecrerr——corroreererrseres =reer
|| 5PMultiPortFlashDownloadProject.lib 9/28/2015 5:34 PM LIE File 14 KB
|| SPMultiPertFlashDownleadProject.map /28/2015 5:34 PM MAP File 1,827 KB
43 iterns 1 item selected 3.03 KB
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File Edit Format Wiew Help

[form]

Baseband chip=auto detect
External clock=26mhz

BROM DLL logging=yes
META DLL logging=yes
Eboot DLL logging=yes
Baudrate=9216080
ComportEnabled=8x81

Auto polling enabled=08

Auto polling count=8
Type=Firmware upgrade
Force ALL IMAGE DlL=yes
Force Checksum Version=V1
Auth file=

Cert file=

Format FAT range=auto
ScanComportType=1 |
ForceWatchdogReset=no
ForceWatchdogResetTimeout=0
Enable Secro Reworking Feature=no
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4.1n “SP_MDT_exe_v3.1540.00.00” folder, double-click on the EEl SPMultiPortFlashDownloadProject executable.

5. Click on the File option of SP_MDT_exe v3.1540.00.00 and select MTK_AIllINnOne_DA.bin file from
SP_MDT_exe_v3.1540.00.00 folder, as shown below:

File | Opticn  Debug Logging  Identity  Help

Open Download Agent FiIeI

Scatter and Load Setting ... findne_Da.bin

Open Authentication File

Open Certification File

Open Memory Verification List Excel File

STt FilE

Scatter File ||

[~ BootRom+PreLoader COM Sel All 1P [Fimuare upgrace E
1 @ NasCOME @ [ 0% | 05  Stat | Stop | Baudrate | 921500 =]
2 [ N+ N @ | 0% | 0%  Start | Stop |
3T WA+ N ] | 0% | 05 Start | Stop | — D& dowrlaad al
4 7 NAA N . | 0% | 05 St | Stop |  Full speed & High speed
B [ NA+NA @ | 0% | 05 Stat | Step |
B [ NA+NAA @ | 0% | 0%  Start | Stop | & Battery " Mo battery
T NN ] | 0% | 05 St | Stop |  Auto detect
B NA+NA @ | 0% | 05 Stat | Step | .

AutoPuling
8T MAA N @ | 0% | 05 Stat | Step |
10 M + N . | 0z | 05  Stat | Stop | [ EnablefutoPalling
TUT NAA+ N2 @ | 0% | 05 Stat | Step |
T2I M+ N2 @ | 0% | 05 Stat | Step |
131 NA&+ N @ | i3 | 05 Stant | Stop | Start all |
TATT MAA+ N2 @ | 0% | 05 Stat | Stop |
151 M+ N/A ® | 0% | 05 Stat | Stop | Stop all |
TE T MAA + N2 @ | 0% | 05 Stat | Step |
Scan
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Authentication file I

Certific:ation File I

—Scatter File

Scatter File |

[ BootRom+Prel
[v MA%+COM 2
[T Mdt+ M/A
[ M/ + N
[ Mdt + MAA
[ Ndt + MNAA
[ Mdt + MAA
[ Mt + MAA
[ Mt + M2
[T Mdd+ MAA
107 MAA +MNAA
T[T MAA + MM
127 MAA +NAA
137 MAA +NAA
T4 MAA + MAA
15 NAA + NJA
1B MAA + MAA

—ry

w om - M M A W M2

| backup_and_restore_data
Recent places . p-ane. -

. Document

9/28/2015 3:55 PM
1/28/2016 11:25 AM

File folder
File folder

| |MTK_AlinOne DAbIn |

9/28/2015 2:34 PM

BIM File

SmartPhone Multi-port download tool (After-Sale Service Center) = B
File Option Debuglegging Identity Help
DA, file: narne |E:\SF'_MDT_e:-:e_v3.1 540.00.004M TE_AlnD ne_Lub, bin
Loalk in: I ) SP_MDT _exe_w3.1540.00.00 = |‘=_°i< B~
-
M Dat dified T
ame ate mocdihe ype irmware upgrade j

921600 |

<

speed * High speed

By = No battery

nledutoPolling

File name: [MTK_allinOne_DA

Files of type: IBin File: {~bin}

05

Start | Stop |

Start all

Stop all

Scan
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6. Click on the Scatter-File option of the tool's flash and select MT6582_ Android_scatter file from

Update_Allview_E4 5.1 SV15.0 20160129 folder, and scan the phone as shown below:

] SmartPhone Multi-port download tool (After-Sale Service Center) - 0

File Option Debuglogging Identity Help

D& file name IE: WSP_MDT_ere_+3.1 540000084 TE_AllnDne_Dé, bin

S VY S AV AN VN P N VNV AN VN S VS N S VN S VS S N AN SV S S N N A VA SV S N A SV A SV A A VA VN VSV P VN ANV N VN VSV N AN SV VN VNNV VAN VN N N .

s

Authentication file I

Certification File I

Scatter File

I Scatker File I|

101 M+ N/A
11T M+ N
121 M+ N/A
1317 M+ N
T4 M + N
151 MA + N
TE T MA + N

|4 recovery
|4 secro
|4 system

| trustzone.bin
£

[~ BootRom+PreLoa Look in: | |, Update_Alview_E4_5.1_SV150_20160128 ~| <= &) £% B~ are upgrade =l
1 | M/ +COME l_-';_ Mame : Date modified Type ™ j
2 [ M+ NG Hec;}f | | APDB_MTE735_501_L1.MP3_W15.52 1/22/2016 554 PM 52 File

aces
3 [ N+ N : | boot 1/22/2016554PM  Disc I
4T M+ N | BPLGUInfoCustomAppSrcP_MTET35_500_M... 1/22/2016 5:54 PM Fi.|E = High speed
5 [ M+ N/ |4 cache 1/22/2016 554 PM Disc Im
4% | Checksum 1/22/2016 3:34 PM Config

E = Mo battery

LI ) te.bin 1/22/20165:54PM  BINFil
fTT NN | logo.bin 1/22/2016 554PM  BIN Fil
8 [ M/A+NA | MT6753_Android_scatter | 1/22/2016 54 PM Text Dy
9 M+ N __ preloader_k&cm_allview.bin 1/22/2016 5:54 PM BIM Fil

1/22/2016 3:54 PM
1/22/2016 5:54 PM

Disc In

Disc In

1/22/2016 3:54 PM
1/22/2016 5:54 PM

Disc Ine
BIM Fil ¥
>

[MT6753_Android_scatter

File name:

j I Open I

Files of type: I

= | top all
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7. To detect the USB port, click SCAN button and connect the phone while turned off.

[~ BootRom+PrelLoader COM Sel All
W MW+ COM B
[T N+ N
[ MNAA+ M
[ N/A+ M/
[T NAA -+ N
[ MNAA+ M
[T NAA+ N
[~ WA+ N

w m - m M s R =

[T NA&+ N | 0% | 05 Start | Stop |
10T NAA + N | 0% | 05  Star | Stop |
1T WA+ N | 0% | 05 Stat | Stop |
12T NS+ N | 0% | 05  Start | Stop |
131 MM+ MAA | 0% | 05  Start | Stop |
T4 N/& + N | 0% | 05 Stat | Stop |
15 MAA + Mk | 0% | 05 Stat | Stop |
1B N/&+ N | 0% | 0% Stat | Stop |

] SmartPhone Multi-port download tool (After-5ale Service Center) - O
File Option Debuglogging Identity Help
DA file name IE:'\SF‘_MDT_ER&_\GJ 540.00. 0044 TE_AllnOne_DéA bin

Authentication file I

Certification File I
Scatter File

S zatter File I |C:'\LIpdate_.ﬁ.llview_E4_5.1_5\n"1 B0 207601 29 TEVRS Android_scatter. et
Type IFirmware upgrade ;I

Baud rate |521 500 LI

DA download all

 Full speed i+ High speed

f+ Battery i~ Mo battery
€ Auto detect

—autoPuling

[~ EnableutoPalling

Start all

Stop all

Scan
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File Option Debuglogging Identity Help

D&, file name

IE: WSP_MODT_exe_w3.1540.00.008ATE_AllnOne_Déa. bin

Authentication file I

Certification File I

Scatter File

S catter File | |E:'\U|:|date_.-'3«||view_E4_5.1_5V15.EI_2IJ1 BOT 294 TEYS3 Andraid_scatter tat

[~ BootRom+Preloader COM Sel All

—_

W MN/4+COM B

Scan Success!

[~ M+ N
[~ M+ N
[~ Més+ N
[~ M+ N
[~ Wi+ N
[~ M+ N
[~ M+ N
[~ M+ N
101 MA + N/
11T HAS + N
121 M+ N/
1317 M+ N
14T M + N
151 MAS + N
16 MAs + N

w o - ™ M s W D

05  Start | Stop |

Type IFirmware upgrade

Baud rate |92-| £00

— DA download all

= Full speed % High speed

f+ Battery
€ Auto detect

= Mo battery

—autoPuling

[~ EnablesutaPaling

Start all

Stop all

Scan

Step 3.
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@ ATTENTION! In case that the USB port hasn’t been detected make sure you have followed the exact steps from
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port.(see image below)

File Option Debuglogging Identity Help

8. After scanning the port, unplug the mobile, click Start all and reconnect the phone, while turned off, to the same USB

DA file name II:: WSP_MODT_exe_w3.1540.00.008ATE_AllnOne_Déa. bin

Authentication file I

Certification File I

Scatter File

S catter File | |E:'\U|:|date_.-'3«||view_E4_5.1_5V15.EI_2IJ1 BOT 294 TEYS3 Andraid_scatter tat

[~ BootRom+Preloader COM Sel All
7 Mi&+COM 8 @ START [

[~ MAA + N4

Type IFirmware upgrade

Baud rate |92-| £

[~ MHAA+ N

[ MAA + N4

[ MAA+ MR

[ MAA + N4

[ MAA + N4

[~ M+ N

— DA download all

" Full speed {* High speed

{+ Battery {~ Mo battery
 Auko detect

w o o~ ™ M s W R =

[~ M+ N

107 N/&+ N/

T[T MAA + WA

—autoPuling

[~ EnableéutoPaling

121 MNi&+ N

131 N/&+ N/

Start all

T4 Mis + N

15[ MAA + N/A

1B MAA + N/A

Stop all

Auto Polling number0
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will automatically start, as in the image shown below:

File Option Debuglogging Identity Help

9. The tool will automatically detect the USB port on which the phone was connected (to desktop or laptop) and the softing

DA file name IE:'\SF‘_MD T_exe_w31540.00.0044 TE_allnOne_Dé& bin

Authentication file I

Certification File |

Scatter File

S zatter File I |E:'\Llpdate_.-’-'n.llview_E4_5.1_5\:"15.D_2D1 BT 294 TEYS3_Android_scatter tet

[~ BootRom+PreLoader COM Sel All

325
os

[¥ M4+ COM B
[ MNAA+ M

Start
Start |

Stop
Stop |

[~ N+ N 05

Start I

Stop I

[T WA+ N 0s

Start I

Stop I

[T WA+ N 0s

Start |

Stap |

[ N+ N 05

Start I

Stop I

[T N+ N 0s

Start |

Stap |

[T N+ N 0s

Start |

Stap |

w00 - @™ M s L3 A =

[ NAA+ N/ os

Start |

Stop |

10 MR + WA os

Start |

Stop |

1T HAA + WA os

Start |

Stop |

T2 MR + WA os

Start |

Stop |

137 MR+ N os

Start I

Stop I

T4 WA+ N os

Start I

Stop I

15[ MAA + NAA 0s

Start |

Stap |

16 MR + WA os

Start I

Stop I

Type I Firmwsare uparade

Baud rate |92-| [

DA download all

" Full speed {+ High zpee

{+ Battery Mo batteny
 Buto detect

—AutoPulling

[~ EnableéutoPalling

Start all

Stop all

Scan

“

A VAV VAV N AN N P SV VNV A AN VN N VN AN SV S VS VS AN VN S N S N A VAN SV S N A S A SV AV N VAV A VAN VA SV P VN AN AV VNV VN VS SV SV AN AV NNV VNV VN N AN N N

Format EMMC flash: begin_addr{(x00000000C4000000), length((x00000002DED20000). Auto Polling number:0
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File Option Debuglogging Identity Help

1509001

10. The completion of software writing will be notified with PASS message, as shown below:

DA file narme IE:'\SF‘_MD T_exe_w31540.00.004M TE_AllnOne_Da& bin

Authentication file I

Certification File I

Scatter File

S atter File I |E:'\Llpdate_.-’-'n.llview_E4_5.1_5\:"15.D_2D1 BT 294 TEYS3_Android_scatter tet

[~ BootRom+PreLoader COM Sel All
v WAt +COM 8
[ N+ N

os

Start |

DL OK 3385 Startl Stopl FPASS

Stop |

[T NAA+ N

Start I

Stop I

[T WA+ N 0s

Start I

Stop I

[T N+ N 0s

Start |

Stap |

[ N+ N 05

Start I

Stop I

[T N+ N 0s

Start |

Stap |

[T N+ N 0s

Start |

Stap |

L e = T I N

[ NAA+ N/ os

Start |

Stop |

10 MR + WA os

Start |

Stop |

1T HAA + WA os

Start |

Stop |

T2 MR + WA os

Start |

Stop |

137 MR+ N os

Start I

Stop I

T4 WA+ N os

Start I

Stop I

15[ MAA + NAA 0s

Start |

Stap |

16 MR + WA os

Start I

Stop I

Type I Firmwsare uparade

Baud rate Igz-l E00

DA download all

" Full speed i+ High speed

{* Battery i~ Mo battery
" Auto detect

—AutoPulling

[~ EnableéutoPalling

Start all

Stop all

Scan

your own risk, by following precisely all the steps from above.
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Format EMMC flash: begin_addr{(x00000000C4000000), length((x00000002DED20000). Auto Polling number:0

@ ATTENTION! Do not interrupt the writing software operation under any circumstances. This operation is made on

@ ATTENTION! The first sequence of boot-ing, after re-writing the software, can take up to 10 minutes.
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