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Problem solving procedure downloading applications via cellular data
from the Play Store

This procedure is only available for products with Android 5.1

If you encounter issues downloading apps via cellular data from Play Store, you need
to follow the steps below to fix the issue:

1. Download the “DownloadProvider” and “ DownloadProviderUi” apps to a desktop or a
laptop;

2. Connect your mobile to the desktop/laptop and copy these two apps in the phone’s
internal memory;

3. In order to install these apps you need to access Settings/Security and click ON within
the ‘Unknown sources’ option
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Set up SIM card lock

Device administrators
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Clear credentials
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4. Go to File Exploree LEEEEEL /Internal memory and install the files one at a time.

Directory Phone Stor
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Ringtones

11/1/2015 08:00 Directory is empty

tencent
4/28/2016 2214 7 file(s)

WhatsApp

4/27/2016 21:12 3 file(s)

DownloadProvider.apk

5/3/2016 08:27 384 KB

DownloadProviderUi.apk

5/3/2016 08:27 776 KB
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5. In order to install them, open the files (again, one at a time) select ‘Replace’ and then
‘Done’
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Package installer Package installer
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Download Manager

Application from: File Explorer

Download Manager
App installed.

Do you want to install an update to this built-in
application? Your existing data will not be lost. The
updated application will get access to:

New All

This update requires no new permissions.

Cancel Replace Done Open

@ Attention! In case you will opt for the Factory Reset at a certain moment, you will need
L'/ to follow again the steps presented you above, in order to avoid any issues



